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Application for a new premises licence at The Market House, 130 High Street, 

Tonbridge, Kent, TN9 1DE 

1 Summary and Purpose of Report 

1.1 The Licensing and Appeals Committee sitting as a Panel is asked to consider an 

application for a new premises licence after a number of objections were received 

during the 28-day consultation period. 

1.2 During the 28-day consultation period, the Licensing Department has received 

three representations from interested parties and two objections from the statutory 

consultees. 

1.3 If granted, the premises seeks to supply alcohol, for consumption on and off the 

premises Sunday to Thursday 09:00 until 23:00, and Friday and Saturday 09:00 

until 03:00. It also seeks to provide live and recorded music Monday to Thursday 

08:00 until 23:00, Friday and Saturday 08:00 until 03:00 and Sunday 09:00 until 

23:00. It also seeks to provide late night refreshment Friday and Saturday 23:00 

until 01:00.  

2 Corporate Strategy Priority Area 

2.1 Efficient services for all our residents, maintaining an effective council. 

2.2 Licensing Services ensure that all licensable activities taking place within the 

borough are granted the appropriate permissions under the relevant legislation. 

3 Recommendations 

3.1 That Members determine the application carefully, considering the application 

along with any representations made and take such steps as the Panel consider 

appropriate for the promotion of the Licensing Objectives. 

Licensing and Appeals Panel 

 

06 August 2025 

Part 1 - Public  

Delegated 

Cabinet Member N/A 

Responsible Officer Adrian Stanfield, Director of Central Services & 

Deputy Chief Executive  

Report Author Katie Shipman and Samantha Kemp, Licensing 

Officers 
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4 Introduction and Background 

4.1 The application was validated on 12th June 2025, with the 28-day consultation 

running until 11th July 2025 but being extended to 15th July 2025 after an 

additional notice was displayed to ensure the application was advertised correctly.  

4.2 At any stage, during the 28-day public consultation period, a responsible authority, 

or other person, may make representations in connection with any of the four 

licensing objectives namely: - 

 Prevention of crime and disorder 

 Prevention of public nuisance 

 Public safety 

 Protection of children from harm 
 

Provided that the grounds for the request are relevant to the promotion of the 

licensing objectives and, in the case of requests by other persons are not 

vexatious, frivolous or repetitive, a hearing must be held to consider the 

application.  

4.3 The Licensing Act 2003 requires the Council to publish a ‘Statement of Licensing 

Policy’ that sets out the policies the Council will generally apply to promote the 

licensing objectives when making decisions on applications made under the Act.  

The Council’s Statement of Licensing Policy runs from 2025 until 2030.  The 

Policy will be available at the hearing, for reference purposes. 

4.4 Under the 2003 Act, it is the duty of all licensing authorities that, in carrying out 

their functions, they must have regard to Guidance issued by the Secretary of 

State under section 182. The Guidance cannot anticipate every possible scenario 

or set of circumstances that may arise.  Provided that the licensing authority has 

properly understood and considered the guidance, it may depart from it when it 

has reason to do so.  However, as the licensing authority is under a duty to have 

regard to the Guidance, it will need to give full reasons for its departure from it.  

The Guidance will also be made available at the hearing for reference purposes. 

5 Proposal 

5.1 The applicant is Mr Mark Richards of Eden Tonbridge Limited. 

5.2 A copy of the application form can be seen at Annex 1. The application proposes 

the sale of alcohol, provision of live and recorded music and the sale of late-night 

refreshments. 

5.3 The plan of the premises can be seen at Annex 2.  
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5.4 The application is for the following –  

Supply of alcohol Sunday to Thursday 

09:00 – 23:00 

Friday and Saturday 

09:00 – 03:00 

Where Christmas Eve / New Years Eve fall 

on a Sunday, Monday, Tuesday, Wednesday 

or Thursday - alcohol to be sold until 03:00 

Provision of recorded music Monday to Thursday 

08:00 – 23:00 

Friday and Saturday 

08:00 – 03:00 

Sunday  

09:00 – 23:00 

Where Christmas Eve / New Years Eve fall 

on a Sunday, Monday, Tuesday, Wednesday 

or Thursday – recorded amplified music to be 

played until 23:00 on the ground floor and 

until 03:00 in the basement, known as ‘The 

Vault’. 

Provision of live music Monday to Thursday 

08:00 – 23:00 

Friday and Saturday 

08:00 – 03:00 

Sunday  

09:00 – 23:00 

Where Christmas Eve / New Years Eve fall 

on a Sunday, Monday, Tuesday, Wednesday 

or Thursday – recorded amplified music to be 

played until 23:00 on the ground floor and 

until 03:00 in the basement, known as ‘The 

Vault’. 

Provision of late-night 

refreshments 

Friday and Saturday 

3:00 – 01:00 
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5.5 During the 28-day consultation period, the Licensing Department has received the 

following representations –  

Other persons 3  

– these can be seen at Annex 3 of this report 

5.6 Representations received from statutory consultees –  

Fire Safety  Comments received – No Objection 

Trading Standards No comments received 

Social Service No comments received 

Police  Comments received – Representation can be 

seen in Annex 4 of this report 

Environmental Health TMBC Comments received – Representation can be 

seen in Annex 5 of this report 

Health & Safety  No comments received 

Planning      No comments received 

 

6 The current licence can be seen at Annex 6. 

7 Other Options 

7.1 The steps an authority may take are – 

1. Grant the licence subject  

i. to such conditions as are consistent with the operating schedule 

accompanying the application modified to such extent as the 

authority considers appropriate for the promotion of the licensing 

objectives, and 

ii. any conditions which must under section 19, 20 or 21 of the 

Licensing Act 2003 be included in the licence (the mandatory 

conditions). 

2. Exclude from the scope of the licence any of the licensable activities to which 

the application relates. 

3. Reject the application. 
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8 Financial and Value for Money Considerations 

8.1 None unless there is a successful appeal against the Panel decision to the 

Magistrates’ Court.  This could result in costs being awarded against the Council. 

9 Risk Assessment 

9.1 Departure from the Guidance and Policy could lead to an increased risk on an 

appeal.  Similar risks arise if any decision made is not evidence based and 

proportionate. 

10 Legal Implications 

10.1 Section 4 of the Licensing Act 2003 requires the Licensing Authority to carry out 

its functions with a view to promoting the following Licensing Objectives - 

a) The prevention of crime and disorder 
b) Public safety 
c) The prevention of public nuisance 
d) The protection of children from harm 

 
Having regard to the relevant representations, the Panel must take such of the steps 

set out, as it considers appropriate, for the promotion of the licensing objectives. 

 

10.2 Section 4(3) of the Licensing Act also requires the Licensing Authority to have 

regard to the published statement of Licensing Policy and any guidance issued by 

the Secretary of State under section 182. 

10.3 Section 18(10) of the Licensing Act permits the authority to grant a premises 

licence so that it has effect subject to different conditions in respect of: - 

 Different parts of the premises concerned. 

 Different licensable activities covered. 

10.4 The Licensing Act 2003 section 181 and Schedule 5 makes provision for appeals 

to be made by the applicant and those making representations, against decisions 

of the Licensing Authority to the Magistrates Court. 

11 Consultation and Communications 

11.1 The Licensing Act 2003 requires all new application to undergo a 28-day 

consultation. During this consultation period, a blue public notice was displayed at 

the premises and an advert was place in a local newspaper. 

12 Implementation 

12.1 Decision of Licensing Panel will have immediate effect if granted, all parties may 

challenge the decision in the form of an appeal at the Magistrates Court. 
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13 Cross Cutting Issues 

13.1 Climate Change and Biodiversity. 

13.1.1 Adaptation and resilience have not been considered. 

13.1.2 Climate change advice has not been sought in the preparation of the options and 

recommendations in this report.  

13.2 Equalities and Diversity. 

13.2.1 The decisions recommended through this paper have a remote or low relevance 

to the substance of the Equality Act. There is no perceived impact on end users. 

 

 

Background Papers TBC Statement of Licensing Policy 2025 - 2030 

Annexes Annex 1 – Application 

Annex 2 – Premises plan 

Annex 3 – Representations from other persons 

Annex 4 – Representation from Police 

Annex 5 – Representation from Environmental Protection 

Annex 6 – Current licence 
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Entitlement to work/immigration status for individual applicants and applications from partnerships which are not 
limited liability partnerships:  
A licence may not be held by an individual or an individual in a partnership who is resident in the UK who:  

 • does not have the right to live and work in the UK; or  
 • is subject to a condition preventing him or her from doing work relating to the carrying on of a licensable 
 activity.  

Any premises licence issued in respect of an application made on or after 6 April 2017 will become invalid if the holder 
ceases to be entitled to work in the UK.  
Applicants must demonstrate that they have an entitlement to work in the UK and are not subject to a condition preventing 
them from doing work relating to the carrying on of a licensable activity. They do this in one of two ways: 1) by providing 
with this application copies or scanned copies of the documents listed below (which do not need to be certified), or 2) by 
providing their 'share code' to enable the licensing authority to carry out a check using the Home Office online right to work 
checking service (see below). 
Documents which demonstrate entitlement to work in the UK 

 • An expired or current passport showing the holder, or a person named in the passport as the child of the 
 holder, is A British citizen or a citizen of the UK and Colonies having the right of abode in the UK [please see 
 note below about which sections of the passport to copy].  

 • An expired or current passport or national identity card showing the holder, or a person named in the passport 
 as the child of the holder, is a national of a European Economic Area country or Switzerland.  

 • A Registration Certificate or document certifying permanent residence issued by the Home Office to a national 
 of a European Economic Area country or Switzerland.  
 • A Permanent Residence Card issued by the Home Office to the family member of a national of a European  
 Economic Area country or Switzerland.  

 • A current Biometric Immigration Document (Biometric Residence Permit) issued by the Home Office to the 
 holder indicating that the person named is allowed to stay indefinitely in the UK, or has no time limit on their  
 stay in the UK. 

 • A current passport endorsed to show that the holder is exempt from immigration control, is allowed to stay 
 indefinitely in the UK, has the right of abode in the UK, or has no time limit on their stay in the UK. 

• A current Immigration Status Document issued by the Home Office to the holder with an endorsement
 indicating that the named person is allowed to stay indefinitely in the UK or has no time limit on their stay in 
 the UK, when produced in combination with an official document giving the person’s permanent National  
 Insurance number and their name issued by a Government agency or a previous employer.  

• A birth or adoption certificate issued in the UK, when produced in combination with an official document
 giving the person’s permanent National Insurance number and their name issued by a Government agency 
 or a previous employer. 

• A birth or adoption certificate issued in the Channel Islands, the Isle of Man or Ireland when produced in 
 combination with an official document giving the person’s permanent National Insurance number and their  
 name issued by a Government agency or a previous employer. 

• A certificate of registration or naturalisation as a British citizen, when produced in combination with an
 official document giving the person’s permanent National Insurance number and their name issued by a  
 Government agency or a previous employer. 

Annex 1
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• A current passport endorsed to show that the holder is allowed to stay in the UK and is currently allowed to
 work and is not subject to a condition preventing the holder from doing work relating to the carrying on of a  
 licensable activity.  

• A current Biometric Immigration Document (Biometric Residence Permit) issued by the Home Office to the
 holder which indicates that the named person can currently stay in the UK and is allowed to work relation to  
 the carrying on of a licensable activity. 

• A current Residence Card issued by the Home Office to a person who is not a national of a European Economic 
 Area state or Switzerland but who is a family member of such a national or who has derivative rights or 
 residence. 

• A current Immigration Status Document containing a photograph issued by the Home Office to the holder 
 with an endorsement indicating that the named person may stay in the UK, and is allowed to work and is not  
 subject  to a condition preventing the holder from doing work relating to the carrying on of a licensable activity  
 when produced in combination with an official document giving the person’s permanent National Insurance  
 number and their name issued by a Government agency or a previous employer. 

• A Certificate of Application, less than 6 months old, issued by the Home Office under regulation 18(3) or 20(2)  
 of the Immigration (European Economic Area) Regulations 2016, to a  person who is not a national of a  
 European Economic Area  state or Switzerland but who is a family member of such a national or who has  
 derivative rights of residence.  

• Reasonable evidence that the person has an outstanding application to vary their permission to be in the UK 
 with the Home Office such as the Home Office acknowledgement letter or proof of postage evidence, or  
 reasonable evidence that the person has an appeal or administrative review pending on an immigration  
 decision, such as an appeal or administrative review reference number. 

• Reasonable evidence that a person who is not a national of a European Economic Area state or Switzerland but 
 who is a family member of such a national or who has derivative rights of residence in exercising treaty rights in 
 the UK including:-  

• evidence of the applicant’s own identity – such as a passport, 
• evidence of their relationship with the European Economic Area family member – e.g. a marriage 
 certificate, civil partnership certificate or birth certificate, and 
• evidence that the European Economic Area national has a right of permanent residence in the UK or is one 
 of the following if they have been in the UK for more than 3 months: 

(i) working e.g. employment contract, wage slips, letter from the employer, 
(ii) self-employed e.g. contracts, invoices, or audited accounts with a bank, 
(iii) studying e.g. letter from the school, college or university and evidence of sufficient funds; or 
(iv) self-sufficient e.g. bank statements. 

Family members of European Economic Area nationals who are studying or financially independent must also provide 
evidence that the European Economic Area national and any family members hold comprehensive sickness insurance in the 
UK. This can include a private medical insurance policy, an EHIC card or an S1, S2 or S3 form. 
Original documents must not be sent to licensing authorities. If the document copied is a passport, a copy of the 
following pages should be provided:- 
(i) any page containing the holder’s personal details including nationality; 
(ii) any page containing the holder’s photograph; 
(iii) any page containing the holder’s signature; 
(iv) any page containing the date of expiry; and 
(v) any page containing information indicating the holder has permission to enter or remain in the UK and is permitted to 
work.  
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If the document is not a passport, a copy of the whole document should be provided. 
Your right to work will be checked as part of your licensing application and this could involve us checking your immigration 
status with the Home Office. We may otherwise share information with the Home Office. Your licence application will not be 
determined until you have complied with this guidance.  
  
 Home Office online right to work checking service 
  
As an alternative to providing a copy of the documents listed above, applicants may demonstrate their right to work by 
allowing the licensing authority to carry out a check with the Home Office online right to work checking service.  
  
To demonstrate their right to work via the Home Office online right to work checking service, applicants should include in 
this application their 9-digit share code (provided to them upon accessing the service at https://www.gov.uk/prove-right-
to-work) which, along with the applicant's date of birth (provided within this application), will allow the licensing authority 
to carry out the check.  
  
In order to establish the applicant's right to work, the check will need to indicate that the applicant is allowed to work in the 
United Kingdom and is not subject to a condition preventing them from doing work relating to the carrying on of a 
licensable activity. 
  
An online check will not be possible in all circumstances because not all applicants will have an immigration status that can 
be checked online. The Home Office online right to work checking service sets out what information and/or documentation 
applicants will need in order to access the service. Applicants who are unable to obtain a share code from the service 
should submit copy documents as set out above.  
 

Section 20 of 21

NOTES ON REGULATED ENTERTAINMENT
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In terms of specific regulated entertainments please note that:  

• Plays: no licence is required for performances between 08:00 and 23.00 on any day, provided that the audience 
 does not exceed 500. 

• Films: no licence is required for ‘not-for-profit’ film exhibition held in community premises  between 08.00 and 
 23.00 on any day provided that the audience does not exceed 500 and the organiser (a) gets consent to the  
 screening from a person who is responsible for the premises; and (b) ensures that each such screening abides  
 by age classification ratings. 

• Indoor sporting events: no licence is required for performances between 08.00 and 23.00 on any day, provided 
 that the audience does not exceed 1000.     

• Boxing or Wrestling Entertainment:  no licence is required for a contest, exhibition or display of Greco-Roman 
 wrestling, or freestyle wrestling between 08.00 and 23.00 on any day, provided that the audience does not  
 exceed 1000. Combined fighting sports – defined as a contest, exhibition or display which combines boxing or  
 wrestling with one or more martial arts – are licensable as a boxing or wrestling entertainment rather than an  
 indoor sporting event. 

• Live music: no licence permission is required for:
o a performance of unamplified live music between 08.00 and 23.00 on any day, on any premises. 
o a performance of amplified live music between 08.00 and 23.00 on any day on premises authorised to sell  
 alcohol for consumption on those premises, provided that the audience does not exceed 500. 
o a performance of amplified live music between 08.00 and 23.00 on any day, in a workplace that is not  
 licensed to sell alcohol on those premises, provided that the audience does not exceed 500.  
o a performance of amplified live music between 08.00 and 23.00 on any day, in a church hall, village hall,  
 community hall, or other similar community premises, that is not licensed by a premises licence to sell  
 alcohol, provided that (a) the audience does not exceed 500, and (b) the organiser gets consent for the  
 performance from a person who is responsible for the premises. 
o a performance of amplified live music between 08.00 and 23.00 on any day, at the non-residential premises 
 of (i) a local authority, or (ii) a school, or (iii) a hospital, provided that (a) the audience does not exceed 500,  
 and (b) the organiser gets consent for the performance on the relevant premises from: (i) the local  
 authority concerned, or (ii) the school or (iii) the health care provider for the hospital. 

• Recorded Music: no licence permission is required for:
o any playing of recorded music between 08.00 and 23.00 on any day on premises authorised to sell alcohol  
 for consumption on those premises, provided that the audience does not exceed 500. 
o any playing of recorded music between 08.00 and 23.00 on any day, in a church hall, village hall,  
 community hall, or other similar community premises, that is not licensed by a premises licence to sell  
 alcohol, provided that (a) the audience does not exceed 500, and (b) the organiser gets consent for the  
 performance from a person who is responsible for the premises. 
o any playing of recorded music between 08.00 and 23.00 on any day, at the non-residential premises of (i) a  
 local authority, or (ii) a school, or (iii) a hospital, provided that (a) the audience does not exceed 500, and (b) 
 the organiser gets consent for the performance on the relevant premises from: (i) the local authority  
 concerned, or (ii) the school proprietor or (iii) the health care provider for the hospital. 

Annex 1

Page 31



Annex 1

Page 32



Annex 1

Page 33



This page is intentionally left blank



over

FU
S

E
 B

O
A

R
D

tile

Garden Cafe

E
M

1
2

Corridor

IC

IC
WC

WC
Tiled floor

C
leaners S

tore

1
2

3
4

5
6

5

6

7

1 2

3

4 5

6

7

89

10

11

R
oom

hard w
ood 

H
all

hard w
ood 

A/C

R
oom

carpet

carpet

rubber

cup'doverA/C

EM

K
itchen

P

P

IC

GY

GY

GY

IC
IC

IC

IC

IC

IC

IC

IC

IC

GY

BPAV

BPAV

BPAV

BPAV

BPAV
BPAV

LP

GY

LP
IC

BPAV

BPAV

BPAV

BPAV

ASPT

ASPT

ASPT

ASPT

ASPT

BPAV

ASPT

IC

IC

IC

TPAV

IC
IC

IC

R
W

P
G

Y

R
W

P

R
W

P

WIC

IC

IC

IC

IC

29.969
TW

L

29.995
TW

L

9
10 11

12 13

A

A

C

C

B

B

S
torage
C

oncrete

Restaurant 

Kitchen

dry store / chilled / frozen

safe table

grab n go

w
aiter station

bakery shelving

Main Entrance

K49/49A

K54/54A

K52

K52

K17 K17 K17 K17

K44

K44

K44

line of canopy over

K44

pass

chef 1 station

chef 2 station

Makers market
bar servery

skylight over

pick upC/Mgrinderstill till

ice well

sink

bottle fridges

fixed seating

Tiled floor

vinyl floor

concrete floor

Disabled WCResin Floor

Resin Floor

Resin Floor

Dishwash

Timber Parquet Floor

StageRaised Timber Floor

BarResin FloorResin Floor

Resin Floor

Bespoke Matt

Display

Coats

vinyl floor

till

w
indow

ceiling coffer

ceiling coffer

G/W

E

E

G/Wbottle fridge
boiler tap

sink

out house

baby change

chef 3 station

D
IM

M
E

R
 S

W
ITC

H
E

S
/C

C
TV

AV/IT C
U

PBO
AR

D

EM

EM

1
2

3
4

5
6

7
8

shelves

1
2

3

EM

E
M

vent

EM

vent

Dance FloorConcrete

BarConcrete

Bar Servery

HallConcrete
StoreConcrete

StoreConcrete

StoreConcrete

WC
Concrete

mezeli.co.uk

Rev: Date: Note:Init:

Stage:

PRELIMINARY
Client:

Project address:

Title:

Scale:

Drawn by::

Drawing no:

Dwg size:

Date:

Rev:

Mark Richards

130 HIGH STREET
TONBRIDGE
KENT
TN9 1DE

PROPOSED LICENSING PLAN

1:100

KM

1021-02-05

A3

09/23

©  Copyright

MEZELI & ALL
2 Wings Close
Broadstairs
Kent
CT10 1DT
UK

karim@mezeli.co.uk

A

-    00.00.00      XX -

N

Proposed Ground Floor Plan
Scale 1:100

metres (for 1:100 original)

0 1 2 3 4 5 6

"Fire door Keep closed" signage

B

S12

S13

Fire Action Notice

Fire Blanket

Alarm Sounder

SD

HD

Smoke Detector

Heat Detector

Alarm Call Point

3 hour self contained and

S14

E

"Push Bar to open" and "Fire
Door Keep Clear" signage

maintained illuminaire with
3 hour self contained and

Push Bar ironmongery

non-maintained illuminaire

60 min fire door with smoke seals

30 min fire door with smoke seals

arrow where necessary

EXIT

PB
3hour self contained

FD60S

FD30S

VP

SC

S25

Vision Panel

Self closing device

maintained external
illuminaire

"Fire door Keep locked" signage

Alarm sounder with 
flasher unit

EL

Fire symbols for new installations:
Existing to be re-used where installation 
deemed satisfactory for re-use as advised by 
appointed sub contractor. New installations to 
be installed as required and connected in to 
existing fire alarm system.

Fire alarm equipment shown on drawing is 
indicative only. It is the electrical contractors 
responsibility to ensure an adequate design 
and the electrical contractor must produce an 
on-site drawing showing their design to be 
certified, existing equipment/points to be 
retained and all new equipment- prior to 
installation.

'Fire Door Keep Clear' signageS30

Fire alarm control panelFAP

Carbon Dioxide extinguisher
Co2

water

powder

foam

wet chem

Water extinguisher

Dry Powder extinguisher

Foam extinguisher

Wet Chemical extinguisher

SD

SD

SD

SD

SD

SD

SD

SD

SD

SD

SD

SD

SD

SD

SD

HD

HD

S13

S13

S30

S30

S30

S25

S14

VP

SC

EXIT

EXIT

EXIT EXIT

EXIT

Bpowder

Proposed Basement Plan
Scale 1:50

SD

SD

SD

SD

SD

SD

powder

EXIT

EXIT

EXIT

Annex 2

P
age 35

AutoCAD SHX Text
rad

AutoCAD SHX Text_1
Hatch 

AutoCAD SHX Text_2
rad

AutoCAD SHX Text_3
rad

AutoCAD SHX Text_4
rad

AutoCAD SHX Text_5
rad

AutoCAD SHX Text_6
arch

AutoCAD SHX Text_7
rad

AutoCAD SHX Text_8
rad

AutoCAD SHX Text_9
rad

AutoCAD SHX Text_10
rad

AutoCAD SHX Text_11
rad

AutoCAD SHX Text_12
rad

AutoCAD SHX Text_13
rad

AutoCAD SHX Text_14
BOILER

AutoCAD SHX Text_15
CH1

AutoCAD SHX Text_16
CH1

AutoCAD SHX Text_17
CH1

AutoCAD SHX Text_18
CH1

AutoCAD SHX Text_19
CH1

AutoCAD SHX Text_20
CH1

AutoCAD SHX Text_21
CH1

AutoCAD SHX Text_22
CH1

AutoCAD SHX Text_23
CH1

AutoCAD SHX Text_24
CH1

AutoCAD SHX Text_25
CH1

AutoCAD SHX Text_26
CH1

AutoCAD SHX Text_27
CH1

AutoCAD SHX Text_28
CH1

AutoCAD SHX Text_29
CH1

AutoCAD SHX Text_30
CH1

AutoCAD SHX Text_31
CH1

AutoCAD SHX Text_32
CH1

AutoCAD SHX Text_33
CH1

AutoCAD SHX Text_34
CH1

AutoCAD SHX Text_35
CH1

AutoCAD SHX Text_36
CH1

AutoCAD SHX Text_37
CH1

AutoCAD SHX Text_38
CH1

AutoCAD SHX Text_39
CH1

AutoCAD SHX Text_40
CH1

AutoCAD SHX Text_41
CH1

AutoCAD SHX Text_42
CH1

AutoCAD SHX Text_43
CH1

AutoCAD SHX Text_44
CH1

AutoCAD SHX Text_45
CH1

AutoCAD SHX Text_46
CH1

AutoCAD SHX Text_47
CH1

AutoCAD SHX Text_48
CH1

AutoCAD SHX Text_49
T2

AutoCAD SHX Text_50
T2

AutoCAD SHX Text_51
T2

AutoCAD SHX Text_52
T2

AutoCAD SHX Text_53
T2

AutoCAD SHX Text_54
T1

AutoCAD SHX Text_55
T1

AutoCAD SHX Text_56
T3

AutoCAD SHX Text_57
T4

AutoCAD SHX Text_58
ST1

AutoCAD SHX Text_59
ST1

AutoCAD SHX Text_60
ST1

AutoCAD SHX Text_61
ST1

AutoCAD SHX Text_62
ST1

AutoCAD SHX Text_63
ST1

AutoCAD SHX Text_64
T5

AutoCAD SHX Text_65
T5

AutoCAD SHX Text_66
T6

AutoCAD SHX Text_67
T6

AutoCAD SHX Text_68
T6

AutoCAD SHX Text_69
T6

AutoCAD SHX Text_70
T6

AutoCAD SHX Text_71
CH3

AutoCAD SHX Text_72
T7

AutoCAD SHX Text_73
ST2

AutoCAD SHX Text_74
ST2

AutoCAD SHX Text_75
ST2

AutoCAD SHX Text_76
ST2

AutoCAD SHX Text_77
ST1

AutoCAD SHX Text_78
ST1

AutoCAD SHX Text_79
ST1

AutoCAD SHX Text_80
ST1

AutoCAD SHX Text_81
CH3

AutoCAD SHX Text_82
CH3

AutoCAD SHX Text_83
CH3

AutoCAD SHX Text_84
CH3

AutoCAD SHX Text_85
rad

AutoCAD SHX Text_86
T6

AutoCAD SHX Text_87
T6

AutoCAD SHX Text_88
T6

AutoCAD SHX Text_89
T6

AutoCAD SHX Text_90
CH3

AutoCAD SHX Text_91
CH3

AutoCAD SHX Text_92
CH3

AutoCAD SHX Text_93
CH3

AutoCAD SHX Text_94
CH3

AutoCAD SHX Text_95
CH3

AutoCAD SHX Text_96
CH3

AutoCAD SHX Text_97
CH3

AutoCAD SHX Text_98
T7

AutoCAD SHX Text_99
rad

AutoCAD SHX Text_100
rad

AutoCAD SHX Text_101
rad

AutoCAD SHX Text_102
CH4

AutoCAD SHX Text_103
CH4

AutoCAD SHX Text_104
CH4

AutoCAD SHX Text_105
CH4

AutoCAD SHX Text_106
CH4

AutoCAD SHX Text_107
CH4

AutoCAD SHX Text_108
CH4

AutoCAD SHX Text_109
CH4

AutoCAD SHX Text_110
ramp

Mark Richards



Annex 2

P
age 36



Page 37



1. Safety concerns. . The hours of the
property and public disorder owing to an alcohol license raises concerns as many of the
individuals visiting the establishment loiter beneath the windows or doorway and whilst
intoxicated can lead to over “familiar” behaviour or disorder. Graffiti has already been
observed outside the establishment.
In addition owing to this potential extension my property will be unable to accommodate a
single parent or couple with a child. Graffiti is evident on the exterior of the establishment
and pictures can be provided.

2. Parking limitations and security. Whilst it is hoped many of the patrons would travel by
foot or public transport. The property does not benefit from secured or dedicated parking.
An increase in traffic to the establishment may have an impact on both the availability of
parking and or security concerns. This is a perceived security concern.

3. Antisocial behaviour and toileting against walls. Whilst some has been reported
previously as part of the noise, I have observed a strong smell outside of the property
which may be linked to urination of patrons or passer bys. I have raised with the lease
manager.

Please do not hesitate to contact me should you require further information. 

I eagerly await the outcome of this application.

Kind regards

This email has been scanned by TMBC before delivery to your mailbox. Please click here
to report this email as spam and help train the filter.
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From:
To: Licensing Services
Subject: The Market House, Tonbridge
Date: 26 June 2025 10:54:27

With regard to the application for the extension of hours at the above premises, I would like to object to the
application on the basis of the noise and the disturbance to the local area and adjacent properties. I live 

 currently cannot sleep with the music is being played that currently finishes at somewhere
around midnight apparently… To extend it to 3 am would mean that I don’t get to sleep before the sun nearly
starts to come up again, that is not acceptable.

Thank you

( Castle Street)

Sent from my iPhone
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Chief Officer of Police Representation in relation to an application for grant of a premise licence made 
under Part 3 Section 17 Licensing Act 2003 (S18 Licensing Act 2003) 

Details of person making representation 

Name of Chief Officer of Police Chief Superintendent Loudon  

Postal Address: 
(Divisional Headquarters) 

Maidstone Police Station 
Palace Avenue  
Maidstone  
Kent  
ME156NF 

E-mail address licensing.west.division@kent.police.uk 

Telephone Numbers: 

Licensing Co-ordinator Ellen Shaw 

Licensing Officers Daniel Hunt PC 11044 - 01732379247 

Details of premises representation is about 

Name of Premises: Market House 

Address of premises: 130 High Street 
Tonbridge 
Kent 
TN91DE 

Date application received by 
police 

12/06/2025 

Date representation sent to 
Licensing Authority 

All representations must be made 
within 28 days of receipt of initial 
application 
The Licensing Act 2003 (Premises Licences and Club 
Premises Certificates) Regulations 2005. Part 4 Reg. 
22. 

23/06/2025 

The Chief Officer of Police has received an application for the grant of a premises licence 
made under the provisions of Section 17 Licensing Act 2003, and under Section 18 of that Act, 
asks the Licensing Authority to consider these representations in respect of: -  

Prevention of crime and disorder x 

Public Safety x 

Prevention of public nuisance x 

Protection of children from harm x 

Is this a representation regarding the Designation of Premises Supervisor under S18 (9) 
Licensing Act 2003?   No 

If yes complete the appropriate statement: N/A 
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Please give the reason for the representation and detail the evidence supporting it under the 
appropriate headings: 
 
This premises currently operates as a café during the day and restaurant and bar of an evening and 
already operates under the authorisation of a premises licence. The current licence authorises the sale of 
alcohol Monday to Wednesday 11:00 till 17:00, Thursday 11:00 till 23:00, Friday to Saturday 11:00 till 
00:00 and Sunday 11:00 till 23:00. Recorded music is permitted Monday to Wednesday 07:00 till 17:00, 
Thursday 07:00 till 23:00, Friday 07:00 till 00:00, Saturday 08:00 till 00:00, Sunday 09:00 till 23:00 and 
News Years Eve and Christmas Eve 08:00 till 01:00. Live music is authorised Sundays only, 11:00 till 
15:00.  
 
It is assumed that should this new licence be granted; the current licence would then be surrendered. The 
proposed Premises Licence Holder and Designated Premises Supervisor for this application are the same as 
those listed within the current premises licence. The new licenced hours being sought see a significant 
increase to those already authorised. If granted, as applied for, this new licence would permit the sale of 
alcohol Sunday to Thursday 09:00 till 23:00 and Friday to Saturday 09:00 till 03:00, with Christmas Eve 
and New Years Eve also being 09:00 to 03:00. Recorded music will increase Monday to Thursday from 
08:00 till 23:00, Friday and Saturday 08:00 till 03:00 and Sunday 09:00 till 23:00, Christmas Eve and New 
Years Eve would also see recorded music authorised until 03:00. It is noted that all recorded music 
regarding the ground floor will end at 23:00, and music until 03:00 is only permissible in the basement 
area. Live music is to mirror the authorisation for recorded music.  
 
These increases suggest a change of direction in the operation of the premises with a potential move away 
from being a café, bar and restaurant and becoming more of a late-night bar, club and events space, 
particularly with regards to the later hours and operating much further into the nighttime economy. If 
granted, it is my understanding that this would be the latest opening licenced venue of this type located 
within Tonbridge Town Centre, with other venues authorised alcohol sales on a Friday and Saturday to just 
02:00. Operating into the early hours as a late-night bar or club venue inevitably increases the risk of 
alcohol related crime, disorder and antisocial behaviour, and the operating schedule of the premises needs 
to show and evidence an understanding of this and indicate what steps and conditions are intended to be 
taken to mitigate these risks. At this stage the application is lacking in detail and does not provide 
sufficient information for Kent Police to support it. For example, with regards to security the application 
states:  
 
“We employ Security Industry Authority (SIA) licensed door staff to manage entry, monitor 
patron behaviour and prevent disorder”. 
 
The key detail lacking from this statement includes on what days of the week are door staff to be 
employed, and what time will they be on duty, number of doors staff required, what their role and 
responsibilities are and so on.  
 
With regards to CCTV, it states:  
 
“We maintain a comprehensive CCTV system covering all areas of the premises to deter 
criminal activity and assist in investigations. Our staff regularly monitor the CCTV feeds to 
ensure a swift response to any incidents”. 
 
The key detail lacking with regards to CCTV could include the time periods for which CCTV will be retained, 
whether footage will be provided to police if requested, if the system will be regularly checked to ensure 
there are no faults and so on.  
 
Kent Police are not opposed to the granting of this licence in its entirety, providing that the operating 
schedule is such that it mitigates the increased risk of crime, disorder and antisocial behaviour commonly 
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associated with late-night venues of this type, also showing consideration to this being a busy town centre 
location that also includes residential premises nearby. Kent Police are aware of recent noise complaints 
attributed to this premises that are being or have been dealt with by the Local Authority. In addition to 
those already proposed, Kent Police seek the following proposed conditions and measures:  
 
CCTV 
 
CCTV will be provided in the form of a recordable system, capable of providing pictures of evidential 
quality in all lighting conditions particularly facial recognition.  
1. Cameras shall record all ingress and egress to the premises, fire exits and all areas where the sale and 
supply of alcohol occurs.  
2. Equipment must be maintained in good working order, with recordings correctly time and date stamped. 
Recordings MUST be kept in date order, kept for a period of 31 days and handed to police or authorised 
officers on reasonable request and within 48hrs of the request being made.  
3. The premises licence holder must ensure at all times a DPS or appointed member of staff are on the 
premises and are capable and competent at downloading CCTV footage in a recordable format to the 
police and local authority on reasonable request.  
4. The recording equipment and discs/tapes shall be kept in a secure environment under the control of the 
DPS or other responsible named individual.  
5. An operational daily log report must be maintained and endorsed by signature, indicating the system 
has been checked and is compliant. In the event of any failures, any action taken is to be recorded.  
6. In the event of technical failure of the CCTV equipment the premises licence holder or DPS must report 
the failure to the police licensing officer immediately. (licensing.west.division@kent.police.uk). 
 
Staff training 
 
All persons who sell or supply alcohol to customers must have licensing training.  
1. Training must take place within six weeks of employment.  
2. Any new employees will be supervised until the training has taken place.  
3. Refresher training should be repeated a minimum of every six months or earlier if required due to 
changes of legislation.  
4. Training records must be kept on the premises and shall contain the nature, content and frequency of 
all training.  
5. Records must be made available for inspection by police, police licensing officer and authorised officers 
from the Council on reasonable request either electronically or in hard copy.  
 
Notices 
 
The premises shall display notices at the exit reminding customers to leave quietly and be respectful of 
nearby residents.   
 
Contact 
 
A direct telephone number for the duty manager at the premises shall be available at all times the 
premises is open for licensable activities. This telephone number is to be made available to residents and 
businesses in the vicinity. 
 
Incident recording 
 
An incident log shall be kept at the premises, and made available on request to a police officer, police 
licensing officer or Council authorised licensing officer. It must be completed within 24 hours of the 
incident and will record the following:  
1. All crimes reported to the venue.  
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2. All ejections of patrons.  
3. Any complaints received concerning crime and disorder.  
4. Any incidents of disorder.  
5. All seizures of drugs or offensive weapons.  
6. Any faults in the CCTV system, searching equipment or scanning equipment.  
7. Any refusal of the sale of alcohol.  
8. Any visit by a relevant authority or emergency service. 
 
Challenge 25 
The Licensee shall adopt a "Challenge 25" policy, where all customers who appear to be under the age of 
25 and attempt to purchase alcohol or other age-restricted products, shall be asked for proof of their age.   
 
The Licensee shall prominently display notices advising customers of the challenge 25 policy. 
 
The following proof of age documents are the only ones to be accepted:  
 
- Proof of age cards bearing the "Pass" hologram symbol 
- UK Photo Driving Licence 
- Passport 
- Military ID 

 
Security  
 
On Friday and Saturday there shall be a minimum of 3 SIA registered door supervisors on duty from 21:00 
till close of the premises. On Christmas Eve and New Years Eve there shall be a minimum of 3 SIA 
registered door supervisors on duty from 21:00 till close of the premises. At all other times the premises 
will risk assess the need for door supervisors and will employ SIA registered door supervisors when 
deemed necessary.  
 
Admittance / Re-admittance 
 
There shall be no admittance or re-admittance to the premises after 01:30.  
 
Personal licence holder 
 
There will be a personal licence holder on duty at the premises from 21:00 till close each Friday and 
Saturday. There will be a personal licence holder on duty at the premises from 21:00 till close on Christmas 
Eve and New Years Eve.  
 
Drugs Policy 
 
The Premises Licence holder shall have a written policy in relation to drugs which will include search, 
seizure and disposal of drugs and weapons. Staff will be provided with training on the policy, including 
drugs awareness. 
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PC Dan Hunt 11044 
 PP.Ch. Supt Louden 10582                                          Date: 23/06/2025 

West Division Area Commander 
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TEN OBJECTION NOTICE – EH I:\CSXEShare\LICENSING DATABASE\Licensing Committee\Premises  New Applications\2025\06.08.2025 - The 

Market House Tonbridge\REPS\18.06.2025 Representation from EP.docx

New Premises Licence Application 

OBJECTION NOTICE 

ENVIRONMENTAL HEALTH AND HOUSING SERVICE 

Details of applicant and Premises 

Applicant:  Eden Tonbridge Ltd 

Premises:  Shires Oast, Bell 1,  

Address:   Market House, 130 High Street, Tonbidge TN9 1DE 

Date of application:  6 June 2025 

Grounds for objection 

Highlight relevant licensing objective: 

• Prevention of crime and disorder

• Prevention of public nuisance

• Public safety

• Protection of children from harm

Reasons for objection: 

This Service has concerns that the music being played in the area of the premises known as ‘The 

Vault’ has the potential to cause disturbance to occupiers of the first floor flats above the 

premises primarily due to structural borne noise/vibration. It is therefore considered that the 

applicant needs to provide suitable evidence via a noise report that this matter has been 

properly evaluated demonstrating public nuisance will not be caused from the use of this area.  

Concerns are also raised around the noise impact of up to 60 people leaving the premises at 

03:00 on Sat/Sun mornings as there are no other similar premises in the area that are open that 

late. The applicant needs to provide suitable documentation on how this issue is to be effectively 

controlled to prevent public nuisance being caused from that activity 

. 

This Service has contacted the applicant requesting this information be provided with a view to 

having these issues resolved before the hearing. In the event however this cannot be achieved a 

formal objection is raised. 

Officer:   Allan Glasson 

Date:   18 June 2025 
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Page 1 of 2 
Part B of the Premises Licence for The Market House 24/00565/PREM issued by 

The Licensing Authority of Tonbridge and Malling Borough Council 

on 8th July 2024 

Premises Licence Number 24/00565/PREM issued 8th July 2024 

Premises Details 

Postal address of premises, or if none, ordnance survey map reference or description, including 
Post Town, Post Code 

The Market House 
130 High Street 
Tonbridge 
Kent 
TN9 1DE 

Telephone number 

Where the licence is time limited the dates 

Not applicable  

Licensable activities authorised by the licence 

Sale of Alcohol  
Live Music  
Recorded Music 

Times the licence authorises the carrying out of licensable activities 

Sale of Alcohol 
Thursday    11:00  -   23:00 
Sunday    11:00  -   23:00 
Friday and Saturday    11:00  -   00:00 
Monday to Wednesday   11:00  -   17:00 

Live Music 
Sunday   11:00  -   15:00 

Part B 

Premises Licence 
Tonbridge & Malling Borough Council
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Page 2 of 2 
Part B of the Premises Licence for The Market House 24/00565/PREM issued by 

The Licensing Authority of Tonbridge and Malling Borough Council 

on 8th July 2024 

 

Recorded Music 
Thursday                       07:00  -   23:00 
Friday                                                 07:00  -   00:00 
Saturday                       08:00  -   00:00 
Sunday                       09:00  -   23:00 
Monday to Wednesday                       07:00  -   17:00 
Christmas Eve & New Years Eve            08:00  -   01:00 
 

 

The opening hours of the premises 

Not applicable 

 

Where the licence authorises supplies of alcohol whether these are on and / or off supplies 

Alcohol is supplied for consumption on the Premises 

  

Name, (registered) address holder of premises licence 

 Eden Tonbridge Limited 
11 Lionel Road 
Tonbridge 
Kent 
TN9 2TD 
 

 

Registered number of holder, for example company number, charity number (where applicable) 

Registered Business Number 15002567 

 

Name of designated premises supervisor where the premises licence authorises for the supply of 
alcohol 

Mr Mark Richards 

 

State whether access to the premises by children is restricted or prohibited  
 
Children must be accompanied at all time by an adult 
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The Chairman to move that the press and public be excluded from the remainder 
of the meeting during consideration of any items the publication of which would 
disclose exempt information. 

 

 

ANY REPORTS APPEARING AFTER THIS PAGE CONTAIN EXEMPT 
INFORMATION 
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