Annex 1

Last night when the second last train from London pulled into Tonbridge Station, there
were probably about 12 taxis at the Taxi stand.

By the time [ was next in line, [ asked each taxi driver if they accepted Card payments.

Each and every one declined even though they had a card machine in their car (those I knew
because they answered with “where you’re going to” and [ then said “it doesn’t matter
where I'm going to. Do you have a Card payment machine or not”).

They are purposely not taking small rides on Card machines.

This is actually illegal and by the beginning of February they will all have to have Card
machines fitted.

If they don'’t they can’t use the taxi stand at the station
I ended up having to walk home after asking up to 12 taxis if they had Card machines
I was a female travelling on my own having to walk 45 minutes home.

[ had the same a couple weeks ago. Asked every taxi on the rank if they took card and they
all said no and also asked where I was going. :
I walked home in the end late at nig







I'd like to share an encounter I had yesterday evening with a taxi driver, in hope that we can
advocate for change in Tonbridge. [ have also written to: licensing.services@tmbc.gov.uk,
and would encourage anyone else having a similar experience to write to them so we can
stop this behaviour (I'veread previous posts on Tonbridge Mums, so I know it's not just
mel!)

As I approached the taxi rank, I realised there was a mini bus at the front, so mentioned that
it was just me and was that okay? His response was unbelievably rude, and made me feel
very uncomfortable: ‘I can see you are one person, I'm not blind'. He then asked me where I
was going, to which I replied my address, which is a short journey, to which he laughed and
threw his hands up in the air. I then asked if he would take card, and he declined and said he
would not take me.

There was then a kerfuffle where the cars behind were not happy with the said driver not
taking me, because it wasn't fair on them.

For context, I'm 8 months pregnant, and I'm just trying to get home safely in the evening
after working late, in the dark and cold - and there is also a huge hill that I have to walk up.
So, this was extremely distressing for me. I cannot help that I'm a short journey.

One of the taxis did end up taking me and taking card, but the whole encounter made me
feel so uncomfortable and actually quite put off getting taxis in the future, despite really
needing one after work at the moment, especially when I'm working late.

I cannot help being a short journey, and I know that a lot of other people have had the same
issues with taxis in Tonbridge waiting at the station.

[ know it's not all taxi drivers, but PLEASE can I re-iterate that we're just trying to use a
service, and are not just your 'bad luck' if we are a short journey. It's incredibly
uncomfortable, and we should all be able to happily get a taxi, especially on a cold evening!




Common decency ad manners should dictate how you treat people regardless of the
situation. | '

When at a rank you have to accept the good jobs along with the not so good ones so it's

fair and e&en for everyone - if they don’t want to accept that then they shouldn’t be on a
rank and onl jobs via booking xx '

| had operations on both my feet a few years ago, so crutches and surgical boots on
both feet.fWhenever | tried getting a taxi home from the station (about 10-12 minute walk
or a healthy person) the drivers used to t i price first or would even ask if I'd

I'm sorry, but I'm so, so fed up with taxi drivers getting fed up because of a short journey
from the train station. | didn’t choose the location of my house based on taxi prices, and |
still Would§ like to have a guilt free taxi home on a cold night.

I've been rrefused nearly 10 taxis before in a row because | wanted to pay card once,
too. Too much of a short journey for card. It's ridiculous.

Even when | have cash | am met with reluctance.
Rant over.




Reasonable priced taxis? I've been quoted £168 for a return journey for 5 from
Tonbridge to The Mansion House Tunbridge wells and back again @l’ve never -booked
a taxi before ?Jso | wouldn’t have a clue * ﬂ‘

I went to get a taxi home after work yesterday and because my journey wasn’t far was made
to feel uncomfortable and driver definitely didn’t want to take me. :

I could of walked but was rushing to get back for the children as I was running late.

I may be wrong but surely money is money and driving someone somewhere ‘no matter the
distance is better than just sitting at the side of the road.

Some of the drivers near the station can be very rude and unhelpful defiantly needs to

change or they need to change careers!

I would just like to say a massive thank you to the young taxi driver who has just
dropped my daughter home from the station rank. She was £3 short but offered
immediately to run in and grab the money. He said it wasn’t a problem as often takes her
home and understands a student etc and refused the extra money.
shame on other taxi drivers who have often suggested at 1am can'’t she walk home as
just a 10 minute walk and very rude to her !
| understand we all need to make a living and she uses the rank 4 times a week as |
insist she arrives home safely but so lovely there’s decent people out there who are

kind people.




Feeling disheartened tonight @ At quarter past midnight | tried to get a cab home from
the station. My card wouldn’t work in the station- card machine so | asked the 1st cab in
the line if he'd take card.

| walked the line til the 7th or so cab, all of which said no cards taken for a £6.50 fare
(except one who said he’d take me, but I'd have to pay £3.50 more than the cash fare,
and by the time | went back to that driver he’d taken another customer). | then had a
20min walk home in the dark alone. All the drivers were men (not sure if that's relevant
or not).

| get that drivers have to pay a fee for taking card payments - but feeling sad that
womens safety doesn't come first. Keen to know if anyone else has found themselves in
this situation in Tonbridge?




I've had multiple drivers in the taxi rank moan my journey isn't far enough for them when

I'm literally a woman trying to get home by myself in the evening (would be a half hour
walk even though it's only a 5 min drive!)
All they do is cheat themselves out of a tip

Castle Cars on the rar‘\k‘ @

sadly not, they’re my go to! If  hadn't lost my rag by this point, I would've called one @
I'm lucky to have my husband at home - who I phoned to wake up - to share my live what's
app location with as I walked back. (2 little kids asleep so I didn’t make him come and get

me). Shouldn’t have to be like that though.
It’s brilliant we have a great firm like castle cars in town, but I wish women (and men) could
just walk up to the rank and easily and safely get a cab home.

e thelr unhap nesswhen | mentlon m address and also use the cash thln to avoxd

my business.

Looking for some advice... got a taxi from outside the station last night. My partner left his
phone in it. This morning we tracked the phone and it had been to several places around



Tonbridge then was turned off at around 11.30pm. This morning we drove to where the tracking
was turned off and there was a taxi parked there. Later we went to the taxi rank and found the
.same taxi and it was the driver who dropped us home last night. He has denied all knowledge of
having the phone and has been very cagey giving us a number which goes straight to
answerphone.

We know he must have the phone as the tracking took us to his car but he clearly would rather
sell it than give it back. It is my partners work phone and has everything on it and we need it
back urgently. We offered him a reward and he still is saying he doesn’t have it.

Any thoughts on what we can do to get it back other than report to the police which we will do
tomorrow or contact the council as he is registered with them?

My husband tried to get one around midnight and was refused by 3 drivers as journey was
to short!!

Yes!! I live at the top of Deakin Leas and oniy geta cab when it is late but no try to avoid at all
costs due to my past experiences of hostile and rude drivers making me feel so guilty and also [

feel I have to pay extra as they are acting so pissed off. Making the whole experience
uncomfortable so I now avoid.

Ireported a driver 2 years ago. A young girl only had £50 on her and a bank card. Driver
wouldn't accept either of them and refused to stop at a cash point. The cash point at station
was out of order. My partner and I took her with us in our taxi.

Can I also say not just ladies. When my husband has been out and comes back late on the train.
I'always ask him to get a taxi home safely. He was driven to a cash point ( to get cash out for
the driver but it wasn't working ) the driver begrudgingly took a card payment!

When [ was pregnant in 2017 and in 2021 [ was on crutches both times and was repeated
made to feel like I was a huge inconvenience to them as my journey wasn't far (up by Leigh
academy) but far enough on crutches and heavily pregnant, it was awful I dreaded every train
journey knowing I was going to be met with utter distain, [ was never refused but comments
were made eyes were rolled and I was made to feel truely awful

Thank you Anna for raising this I had a really hard time in 2019 when I was pregnant getting a
taxi to the drs for my appointments from the station no one wanted to take me because it was
a short distance this happened regularly and more recently I was eye rolled because my
destination was not far enough to warrant the taxi drivers time but I and my luggage were
already in the car so the driver begrudgingly took me it made me feel very awkward

Thanks for looking g at this Anna. I have tried 3 times to get a taxi over the years and have
now given up. Yes I want a taxi home so the demand is there. But I'm not inclined to face
laughter or an angry man. Taking their number and complaining is not an option. I just want to
get home. I'm often willing to pay double for the short journey. This shouldn't be the case
either. I have been refused, told to go further down the rank and one guy took me moaning the
whole time and drove like a maniac in anger

Journey last week. Driver really shirty about taking card payment for "short" £14 journey
despite the sign saying could pay via card.

Before we got our car I once called one of the taxis based st the station if they could pick me
up from outside icelsnds Iceland’s I mentioned I had shopping n a young child in a buggy n
take me to paddock wood, wen the taxi come he said to me couldn’t I have walked up to the



station to get one !!! No words was said in the whole journey home n he didn’t even help to get
pram or shopping out of car only opened the boot for me x

I was asked to go to the cab behind as I needed a short distance then that cab got out and
shouted and the cab I originally asked, I just wanted to walk away but the cab that took me
was rude and said he had been sat there for an hour and these little jobs are pointless because
now he gotta go and sit bk in the queue, I will.never use them again.

think this is a really important issue too, so thank you for raising it. I've not personally had any
bad experiences using the taxi rank but that's because I never use it. I've heard lots of stories

about taxis refusing women, so I'd rather not risk it. I'd rather have a sober night out and drive
myself home.






