


    

               

                 

                  
         

             

 

                    
           

             

           

             
   



    

                
      

            
  

          

           

           

             

          

          

           

             
        

            

           

        



 

        
              

       
    

       

           

 

          

   

 

             
            

          

 

 



 

 

   

   

   

        

          
   

 

 

      

           

 

            
   

 

             

             
         

 



 

   

   
   

   

         

   

 

              

      

 

           

   

 

            
           

           

 

 



 

 

   

   

   

   

       

          

     

   

       

           

 

          

     

 

            

          

             

 

 



 

          

              
       

     

      

 

 

           

     

 

             

            

           

 

 



 

          
              

       
   

  

      

           

 

           
     

 

             
            
           

 

 



 

         

          
        

     
   

       

           

 

          

     

 

           

             

            

 

 



 

    

   

     

 
   

   

   

            
 

            
        
     

  

 

           

 

          

           
   

 

           

          

             

           



         

          

          
    

   

    

           

 

           

      

 

           

           
            

    

 



            
          

       
      

  

      

                
    

     

     

               
             

           

    

     

    

 

 

           
                 
      



            

    

   

   

   

     

     

    

     

          

            

                 
           

    

    

    

              

           

               

    



    

       

            

                    
   

               



                 

     

                 

  

       

  

   

  

      

  

       

  





Operating Schedule 

 

1. A person who appears to be intoxicated or who is behaving in a disorderly  
manner shall not be allowed entry to the premises.  
 

2. The premises will be closed to the public from 23:00 with any sales made via the 
hatch at the premises or through an online delivery services.  
 

3. All alcohol orders after 23:00 hours must be taken through the company’s 
website and must only be delivered directly to the purchaser.  
 

4. Warnings must be displayed on the company website reminding purchasers that 
they must be aged 18 or over to purchase alcohol.  
 

5. All deliveries of alcohol must be made to a bona fide address.  
 

6. All spirits will be displayed behind the counter only.  
 

7. No customers carrying open bottles shall be allowed to enter the premises at 
any time that the premises are open to the public.  
 

8. An Incident Log (which may be electronically recorded) shall be kept at the 
premises for at least six months and made available upon request to an officer of 
the Police or an authorised officer of the Licensing Authority.  
 

9. The premises shall install and maintain a comprehensive digital CCTV system. 
All public areas of the licensed premises will be covered, including entry and 
exit. The CCTV cameras shall continually record while the premises are open to 
the public and recording shall be kept available and unedited for a minimum of 
28 days with the date and time stamping. Footage to be provided to a member of 
the Police or an authorised officer of the Local Authority upon request and within 
a reasonable time. 
 

10. All instances of Crime and Disorder shall be reported to the Police. 
 

11. All firefighting equipment to be serviced and inspected in line with the 
manufacturer’s recommendations. 
 

12. The premises and immediate surrounding area shall be kept clean and free from 
litter at all times the premises are open to the public. 



 
13. The pavement from the building line to the kerb edge immediately outside the 

premises shall be cleaned at the close of business each day. 
 

14. The premises shall display prominent signage in all areas where alcohol is 
located that it is an office to buy, or attempt to buy, alcohol for a person under 
the age of 18.  
 

15. The Challenge 25 Scheme will be operated to ensure that any person who 
appears to be under the age of 25 shall provide documented proof that he/she is 
over the age of 18 years. Proof of age shall only comprise a passport, photo card 
driving licence, an EU/EEA national ID Card or similar document, an HM Forces 
warrant card, or a card bearing a PASS hologram. 
 

16. All staff shall be trained in how to refuse service, how to recognise proxy sales, 
relevant age restrictions in respect of products, and how to deal with those who 
may have a vocal restriction. Documented records of training shall be kept for 
each member of staff. Training shall be regularly refreshed. Training records shall 
be made available for inspection upon request by Police or an authorised officer 
of the Licensing Authority. 
 

17. Signs shall be displayed warning adults that it is an offence to buy alcohol on 
behalf of anyone under the age of 18. 
 

18. A log (which may be electronically recorded) shall be kept detailing all refused 
sales of alcohol. The log should include the date and time of the refused sale and 
the name of the member of staff who refused the sale. The log shall be available 
for inspection upon request by an Officer of the Police or an authorised officer of 
the Local Authority. 
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