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COUNCIL

28 October 2025

QUESTION ASKED PURSUANT TO COUNCIL PROCEDURE RULE NO 5.5

The following question has been asked pursuant to Council Procedure Rule No 5.5 by
Councillor Barton:

e Access to council services for those with visual impairments

‘With the understandable drive to push residents to use online services, what steps
are TMBC taking to ensure that services are accessible to those with visual
impairments? The 2010 Equalities Act requires services to make sure people with
disabilities can access their services as easily as people without disabilities. | am
concerned that when trying to help a resident with visual impairment, | was told in an
email response that "We do encourage applicants to try and work with support
workers, family, and friends to submit applications if they struggle to access the
system, but we can support with this when required."

However, when advocating for a resident, | found over two weeks passed before
anyone would call them because they were unable to use our online services and to
be told that the solution is for someone else to do this for them infantilises members
of the public by requiring someone else to act for them, rather than making our services
accessible.’

Response of the Cabinet Member for Community Services (Cllr Keers): TO
FOLLOW



